
ADSC 
Dynamic operational status*

Aloha clients of the Agricultural Diagnostic 
Service Center,

Due to COVID-19 safety restrictions by UH, 
state and counties,  ADSC services are still 
available but have different routes, depending 
on the location and operational status.

The following information can help guide 
you in submitting samples. As the situation 
evolves daily, the information below may 
also change. Mahalo nui for your flexibility 
and patience during this pandemic. 

*as of November 11, 2020 

The University of Hawai‘i is currently closed to the public.
Therefore, access to the ADSC for testing services is 
restricted.

However, if you are able to follow these Covid-19 
precautionary instructions and measures explicitly, 
you may submit samples to our facility:

•	 Please download and use the mobile application 
Lumisight before you arrive at our facility to drop off 
samples. You must select the visitor’s option if you 
are not a faculty, staff or student at the University of 
Hawai‘i at Manoa. 

•	 If you answer ‘yes’ to any question on the Lumisight 
application, DO NOT enter the UH Manoa campus 
and the ADSC facility. We will ask you to show us the 
Check-In-History results on the Lumisight app upon 
arrival at our service window to verify your status. 
In an abundance of caution and human health safety, 
the ADSC will refuse service if you do not use the 
Lumisight application.

•	 There is no temperature check, however, we will ask 
you to use the automated hand sanitizer dispenser 
before starting the transaction, and to leave the 
samples and completed forms on the countertop.

•	 Masks must be worn at all times while at our facility 
and you must adhere to all University of Hawai‘i 
personal safety practices. 

https://www.hawaii.edu/news/2020/03/20/uh-campuses-closed/
https://www.hawaii.edu/news/2020/08/18/uh-health-app-available/
https://www.hawaii.edu/covid19-guidelines/personal-safety-practices/


AGRICULTURAL DIAGNOSTIC 
SERVICE CENTER 
Statewide Sample Submission Locations by County

O‘ahu County
Agricultural Diagnostic Service Center (ADSC)
University of Hawai‘i at Manoa
Sherman Laboratory, Room 134
1910 East West Road, Honolulu
(808) 956-6706, adsc@ctahr.hawaii.edu
Mon-Fri, 8:00am to 11:00am, or by pre-arranged appointment, except 
for State of Hawai‘i Holidays
UH campuses are closed to the public but still conducting business. 
Deliveries, emergency vehicles, trash collectors, postal service, police 
and contractors are still permitted on UH campuses. 
The UH campuses are UH Mānoa, UH Hilo, UH West Oʻahu, UH 
Maui College, Leeward Community College, Kapiʻolani CC, 
Honolulu CC, Windward CC, Kauaʻi CC and Hawaiʻi CC. 
Please see the UH News article for more information.

Hawai‘i County
Komohana Research and Extension Center
875 Komohana Street, Hilo 96720
(808) 981-5199, komohana@ctahr.hawaii.edu
Office is accepting samples Mon-Fri, 8:00-12:00 pm, 1:30-4:00 pm. 
No appointment necessary. (808) 981-5199. Samples ship out on Tuesdays.

Kona Extension Office
79-7381 Mamalahoa Highway, Kealakekua 96750 
(808) 322-4892, kona@ctahr.hawaii.edu
Office is accepting samples Mon-Fri, 8:30-12:00 am, 1:00-3:30 pm. 
Please call before dropping off samples. Samples ship out on Tuesdays.

Kamuela Extension Office
67-5189 Kamamalu Road, Kamuela 96743
(808) 887-6183, kamuela@ctahr.hawaii.edu
Office is accepting samples Mon-Fri, 7:45 am-4:30 pm. Please call 
before dropping off samples. Samples ship out on Tuesdays.

Kaua‘i County
Kauai Extension Office
State Office Building, 3060 Eiwa Street, Room 210, Lihue 96766
(808) 274-3471, lihue@ctahr.hawaii.edu
Samples can be dropped off at the State building by pre-arranged appointment 
only. Please call or email to make an appointment. The State building is 
locked and not open to the public. Samples will be collected at the door. Call 
upon arrival so a faculty or staff member can come down to collect your 
sample. Samples ship Tuesday mornings. Closed on State of Hawaii Holidays. 

Maui County
Kahului Extension Office
310 Kaahumanu Avenue, Building 214, Kahului 96732
(808) 244-3242, kahului@ctahr.hawaii.edu
*currently closed to the public
Moloka’i Extension Office and Applied Research Farm
61-1 Puupeelua Avenue, Ho’olehua 96729
(808) 567-6929, molokai@ctahr.hawaii.edu
*currently closed to the public

Please note: The operational status of the ADSC will be influenced by State, 
County and UH COVID-19 restrictions placed on its facilities and personnel. 
We sincerely apologize for the inconvenience and appreciate your patience.

https://www.hawaii.edu/news/2020/03/20/uh-campuses-closed/

